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Non-discrimination notice 

Aetna® complies with applicable Federal and Washington state civil rights laws and does 
not discriminate on the basis of race, color, national origin, age, disability, sex, sexual 
orientation or gender identity. We do not exclude people or treat them less favorably 
because of race, color, national origin, age, disability, sex, sexual orientation or gender 
identity. We: 

• Provide people with disabilities reasonable modifications and free appropriate
auxiliary aids and services to communicate effectively with us, such as:

o Qualified sign language interpreters
o Written information in other formats (large print, audio, accessible

electronic formats, other formats)
• Provide free language assistance services to people whose primary language is not

English, which may include:
o Qualified interpreters
o Information written in other languages

If you need reasonable modifications, appropriate auxiliary aids and services, or language 
assistance services, call us at 1-888-982-3862 (TTY: 711).

If you believe that we have failed to provide these services or discriminated in another way 
on the basis of race, color, national origin, age, disability, sex, sexual orientation or gender 
identity you can file a grievance with:  

Civil Rights Coordinator 
Attn: 1557 Coordinator 
CVS Pharmacy, Inc. 
1 CVS Drive, MC 2332 
Woonsocket, RI 02895 
1-800-648-7817, TTY: 711
Email: CRCoordinator@aetna.com

tel:18889823862
tel:711
tel:18006487817
tel:711
mailto:CRCoordinator@aetna.com
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You can file a grievance in person or by mail, fax, or email. If you need help filing a 
grievance, our Civil Rights Coordinator is available to help you. 

You can also file a civil rights complaint with: 

• The U.S. Department of Health and Human Services, Office for Civil Rights,
electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:
U.S. Department of Health and Human Services
[200 Independence Avenue, SW Room 509F, HHH Building
Washington, D.C. 20201]
1-800-368-1019, 800-537-7697 (TDD)
Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html

• The Washington State Office of the Insurance Commissioner, electronically through
the Office of the Insurance Commissioner Complaint portal available at
https://www.insurance.wa.gov/file-complaint-or-check-your-complaint-status, or by
phone at 800-562-6900, 360-586-0241 (TDD). Complaint forms are available at
https://fortress.wa.gov/oic/onlineservices/cc/pub/complaintinformation.aspx

Aetna is the brand name used for products and services provided by one or more of the 
Aetna group of companies, including Aetna Life Insurance Company and its affiliates 
(Aetna). 

TTY:711 

To access language services at no cost to you, call 1-877-480-4161. 

Para acceder a los servicios de idiomas sin costo, llame al 1-877-480-4161. (Spanish)

如欲使用免費語言服務，請致電 1-877-480-4161. (Chinese)

Afin d'accéder aux services langagiers sans frais, composez le 1-877-480-4161. (French)

Para ma-access ang mga serbisyo sa wika nang wala kayong babayaran, tumawag sa 
1-877-480-4161. (Tagalog)

T’áá ni nizaad k’ehjí bee níká a’doowoł doo ba  ̨́a  ̨́h ílínígóó kojį’ hólne’ 1-877-480-4161. 
(Navajo)

Um auf für Sie kostenlose Sprachdienstleistungen zuzugreifen, rufen Sie 1-877-480-4161 
an. (German)

Për shërbime përkthimi falas për ju, telefononi 1-877-480-4161. (Albanian)

የቋንቋ አገልግሎቶችን ያለክፍያ ለማግኘት፣ በ 1-877-480-4161 ይደውሉ፡፡ (Amharic)

https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
tel:18003681019
tel:8005377697
http://www.hhs.gov/ocr/office/file/index.html
https://www.insurance.wa.gov/file-complaint-or-check-your-complaint-status
tel:8005626900
tel:3605860241
https://fortress.wa.gov/oic/onlineservices/cc/pub/complaintinformation.aspx
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م  اء الاي صال على الرق  ، الرج  ة  وي ة  دون  أ ي  ي كلف  (Arabic) . 4161-480-877-1للحصول على الح دمات  اللغ 

Անվճար լեզվական ծառայություններից օգտվելու համար զանգահարեք 
1-877-480-4161 հեռախոսահամարով: (Armenian)

Kugira uronke serivisi z’indimi atakiguzi, hamagara 1-877-480-4161. (Bantu)

আপনাকে বিনামূকযে ভাষা পবিকষিা পপকে হকয এই নম্বকি পেলযক ান েরুন: 1-877-480-4161। (Bengali) 

Ngadto maakses ang mga serbisyo sa pinulongan alang libre, tawagan sa 
1-877-480-4161. (Bisayan-Visayan)

သင ့်အတကွ့် အခက ကြေးကငွ မရ ှိဘဲ ဘာသာစကာြေးဝန့်က ာင့်မှုမ ာြေးကှိို ဝင့်ကရာက့်အသ ိုြေးပ ြုရန့် 
1-877-480-4161 ကှိိုကခေါ် ှိို ါ။ (Burmese)

ngere aukke ghut alillis reel kapasal Falawasch au fafaingi tilifon ye 1-877-480-4161 
(Carolinian (Kapasal Falawasch)

Per accedir a serveis lingüístics sense cap cost per vostè, telefoni al 1-877-480-4161. 
(Catalan)

Para un hago' i setbision lengguåhi ni dibåtde para hågu, ågang 
 

1-877-480-4161. 
(Chamorro)

ᏩᎩᏍᏗ ᏚᏬᏂᎯᏍᏗ ᎤᏳᎾᏓᏛᏁᏗ Ꮭ ᎪᎱᏍᏗ ᏗᏣᎬᏩᎳᏁᏗ ᏱᎩ, ᏫᎨᎯᏏᎳᏛᏏ 1-877-480-4161. 
(Cherokee)

Anumpa tohsholi I toksvli ya peh pilla ho ish I paya hinla, I paya 1-877-480-4161. 
(Choctaw)

Tajaajiiloota afaanii garuu bilisaa ati argaachuuf,bilbili 1-877-480-4161. (Cushite-Oromo)

Voor gratis toegang tot taaldiensten, bell 1-877-480-4161. (Dutch)

Pou jwenn sèvis lang gratis, rele 1-877-480-4161. (French Creole-Haitian)

Για να επικοινωνήσετε χωρίς χρέωση με το κέντρο υποστήριξης πελατών στη γλώσσα 
σας, τηλεφωνήστε στον αριθμό 1-877-480-4161. (Greek)

તમારે કોઇ જાતના ખર્ચ વિના ભાષાની સેિાઓની પહોંર્ માટે, કોલ કરો 1-877-480-4161. (Gujarati) 

No ka walaʻau ʻana me ka lawelawe ʻōlelo e kahea aku i kēia helu kelepona 
1-877-480-4161. Kāki ʻole ʻia kēia kōkua nei. (Hawaiian)

आपके लिए बिना बकसी कीमत के भाषा सेवाआं का उपयोग करने के लिए, 1-877-480-4161 पर कॉि करं। (Hindi) 

Xav tau kev pab txhais lus tsis muaj nqi them rau koj, hu 1-877-480-4161. (Hmong)

Iji nwetaòhèrè na ọrụ gasị asụsụ n'efu, kpọọ 1-877-480-4161. (Ibo)

Tapno maaksesyo dagiti serbisio maipapan iti pagsasao nga awan ti bayadanyo, 
tawagan ti 1-877-480-4161. (Ilocano)
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Untuk mengakses layanan bahasa tanpa dikenakan biaya, hubungi 1-877-480-4161. 
(Indonesian)

Per accedere ai servizi linguistici, senza alcun costo per lei, chiami il numero 
1-877-480-4161. (Italian)

言語サービスを無料でご利用いただくには、1-877-480-4161 までお電話ください。

(Japanese)

လၢကမၤန  ၢ ့် က ှိာ့်တၢ ့်မၤစၢၤတၢ ့်မၤ လၢတလှိ ့်လၢာ့်ဘ  ့်လၢာ့်စ ၤ လၢနဂ ၢ ့်အဂ ၢ ့်, ကှိြေး 1-877-480-4161.
(Karen) 

무료 언어 서비스를 이용하려면 1-877-480-4161 번으로 전화해 주십시오. (Korean)

M̀ dyi wuɖu-dù kà kò ɖò ɓě dyi mɔ́uń nì Pídyi ní, nìí, ɖá nɔɓ̀à nìà kɛ: 1-877-480-4161. 
(Kru-Bassa)

، ي ةي وەب دي ب كة ب ة ز مازەي وون  ب و  ي و  ح  ازي ز مان  ب ةب ى  ي پ   ر مةي ك وز  پ ن  ب ة ج  ر اگ ةي ش  پ    4161-480-877-1ب و  دەسپ 
 (Kurdish)

ເພ ື່ ອເຂ ົ້ າໃຊົ້ການບໍລິການພາສາໂດຍບໍື່ ເສຍຄື່າຕໍື່ ກັບທື່ານ, ໃຫົ້ໂທຫາເບີ 1-877-480-4161. (Laotian)

कोणत्याही शुल्काशशवाय भाषा सेवा प्राप्त करण्यासाठी, 1-877-480-4161 वर फोन करा. (Marathi) 

Nan etal nan jikin jiban ikijen Kajin ilo an ejelok onen nan kwe, kirlok 
1-877-480-4161. (Marshallese)

Pwehn alehdi sawas en lokaia kan ni sohte pweipwei, koahlih 1-877-480-4161. 
(Micronesian-Pohnpeian)

ដ ើម្បើទទួលនដេវាផ្នែកភាសាដោយមិ្នគិតថ្លៃពើអ្ែកេូម្ទូរេពទទដលខ 1-877-480-4161 ។ 
(Mon-Khmer, Cambodian)

बनिःशुल्क भाषा सेवा प्राप्त गनन 1-877-480-4161 मा टेलिफोन गनुनहोस् । (Nepali) 

Të kɔɔr yïn wɛ̈ɛ̈r de thokic ke cïn wëu kɔr keek tënɔŋ yïn. Ke cɔl kɔc ye kɔc kuɔny ne 
nɔmba 1-877-480-4161. (Nilotic-Dinka)

For tilgang til kostnadsfri språktjenester, ring 1-877-480-4161. (Norwegian)

Um Schprooch Services zu griege mitaus Koscht, ruff 1-877-480-4161. 
(Pennsylvania Dutch)

مازە  ، ب ا س  ب ان  ب ة طوز زاي ك ان  دمات  ز  .ي ماس ب ك پ ري د4161-480-877-1 ب راي دسپ رسى ب ة ج 
(Persian-Farsi)

Aby uzyskać dostęp do bezpłatnych usług językowych proszę zadzwonoć 
1-877-480-4161. (Polish)
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Para acessar os serviços de idiomas sem custo para você, ligue para 1-877-480-4161. 
(Portuguese)

ਤੁਹਾਡੇ ਲਈ ਬਿਨਾਾਂ ਬਿਸੇ ਿੀਮਤ ਵਾਲੀਆਾਂ ਭਾਸ਼ਾ ਸੇਵਾਵਾਾਂ ਦੀ ਵਰਤੋਂ ਿਰਨ ਲਈ, 1-877-480-4161 ‘ਤੇ ਫ਼ੋਨ ਿਰੋ। (Punjabi)

Pentru a accesa gratuit serviciile de limbă, apelați 1-877-480-4161. (Romanian)

Для того чтобы бесплатно получить помощь переводчика, позвоните по телефону 
1-877-480-4161. (Russian)

Mo le mauaina o auaunaga tau gagana e aunoa ma se totogi, vala’au le 1-877-480-4161. 
(Samoan)

Za besplatne prevodilačke usluge pozovite 1-877-480-4161. (Serbo-Croatian)

Heeba a nasta jangirde djey wolde wola chede bo apelou lamba 1-877-480-4161. 
(Sudanic-Fulfulde)

Kupata huduma za lugha bila malipo kwako, piga 1-877-480-4161. (Swahili)

ܪܬܵܐ  ܝ ܲ ܐ ܕܗ ܲ ܬ ܹ̈ ܠ ܚܸܠܡ ܲ ܢ ܣܢܝܼܩܵܐ ܝ̄ܬܘܼܢ ܥ ܲ ܓܵܢܵܐܝܼܬ، ܩܪܝܼܡܘܿܢ:ܐܸ  4161-480-877-1ܒܠܸܫܵܢܵܐ ܡ ܲ
(Syriac Assyrian) 

మీరు భాష సేవలను ఉచితంగా అందుకునందుకు, 1-877-480-4161 కాల్ చేయండి. (Telugu) 

หากท่านต้องการเข้าถึงการบรกิารทางด้านภาษาโดยไม่มีค่าใช้จ่าย โปรดโทร 1-877-480-4161. (Thai)

Kapau ‘oku ke fiema’u ta’etōtōngi ‘a e ngaahi sēvesi kotoa pē he ngaahi lea kotoa, 
telefoni ki he 1-877-480-4161. (Tongan)

Ren omw kopwe angei aninisin eman chon awewei (ese kamo), kopwe kori 
1-877-480-4161. (Trukese)

Sizin için ücretsiz dil hizmetlerine erişebilmek için, 1-877-480-4161 numarayı arayın. 
(Turkish)

Щоб отримати безкоштовний доступ до мовних послуг, задзвоніть за номером 
1-877-480-4161. (Ukrainian)

دمات  خاصل کرب ے کے لی ے ،  ان  سے می علق ہ خ  ب  لاق ی مت  ز  ات  کرپ ں۔ 4161-480-877-1 ب  (Urdu). پ ر ب 

Nếu quý vị muốn sử dụng miễn phí các dịch vụ ngôn ngữ, hãy gọi tới số 1-877-480-4161. 
(Vietnamese)

(Yiddish) .1-877-480-4161 צוטריט שפּראַך באַדינונגען אין קיין פּרייזַ צו איר, רופן  צו

Lati wọnú awọn isẹ èdè l’ọfẹ fun ọ, pe 1-877-480-4161. (Yoruba)
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