Non-discrimination notice

Aetna® complies with applicable Federal and Washington state civil rights laws and does
not discriminate on the basis of race, color, national origin, age, disability, sex, sexual
orientation or gender identity. We do not exclude people or treat them less favorably
because of race, color, national origin, age, disability, sex, sexual orientation or gender
identity. We:

e Provide people with disabilities reasonable modifications and free appropriate
auxiliary aids and services to communicate effectively with us, such as:
o Qualified sign language interpreters
o Written information in other formats (large print, audio, accessible
electronic formats, other formats)
e Provide free language assistance services to people whose primary language is not
English, which may include:
o Qualified interpreters
o Information written in other languages

If you need reasonable modifications, appropriate auxiliary aids and services, or language
assistance services, call us at 1-888-982-3862 (TTY: 711).

If you believe that we have failed to provide these services or discriminated in another way
on the basis of race, color, national origin, age, disability, sex, sexual orientation or gender
identity you can file a grievance with:

Civil Rights Coordinator

Attn: 1557 Coordinator

CVS Pharmacy, Inc.

1 CVS Drive, MC 2332
Woonsocket, RI 02895
1-800-648-7817, TTY: 711

Email: CRCoordinator@aetna.com
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You can file a grievance in person or by mail, fax, or email. If you need help filing a
grievance, our Civil Rights Coordinator is available to help you.

You can also file a civil rights complaint with:

e The U.S. Department of Health and Human Services, Office for Civil Rights,
electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.nhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services

[200 Independence Avenue, SW Room 509F, HHH Building

Washington, D.C. 20201]

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html

e The Washington State Office of the Insurance Commissioner, electronically through
the Office of the Insurance Commissioner Complaint portal available at
https://www.insurance.wa.gov/file-complaint-or-check-your-complaint-status, or by
phone at 800-562-6900, 360-586-0241 (TDD). Complaint forms are available at
https://fortress.wa.gov/oic/onlineservices/cc/pub/complaintinformation.aspx

Aetna is the brand name used for products and services provided by one or more of the
Aetna group of companies, including Aetna Life Insurance Company and its affiliates
(Aetna).

TTY:711

To access language services at no cost to you, call 1-877-480-4161.

Para acceder a los servicios de idiomas sin costo, llame al 1-877-480-4161. (Spanish)
MM ERAREE SRS » FANE 1-877-480-4161. (Chinese)

Afin d'accéder aux services langagiers sans frais, composez le 1-877-480-4161. (French)

Para ma-access ang mga serbisyo sa wika nang wala kayong babayaran, tumawag sa
1-877-480-4161. (Tagalog)

T’44 ni nizaad k’ehji bee nikd a’doowot doo bgh ilinigé6 koji’ hélne’ 1-877-480-4161.
(Navajo)

Um auf fir Sie kostenlose Sprachdienstleistungen zuzugreifen, rufen Sie 1-877-480-4161
an. (German)

Pér shérbime pérkthimi falas pér ju, telefononi 1-877-480-4161. (Albanian)
272 MANNFTY PARES ATIVTY: N 1-877-480-4161 £L0A:: (Amharic)
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(Arabic). 1-877-480-4161 eyl ke JLaidl cloyll dalS5 (T ()95 dgalll Wlossl Lle Jguanll

Uadtwp |Gguwiu dwnwinieintbutbphg ogunybint Awdwn quiuqwhwnbp
1-877-480-4161 Abinwhunuwhwdwpny: (Armenian)

Kugira uronke serivisi Zindimi atakiguzi, hamagara 1-877-480-4161. (Bantu)
A RARYET SR AREIT (91te 3 93 99 Gieiceia F: 1-877-480-41611 (Bengali)
Ngadto maakses ang mga serbisyo sa pinulongan alang libre, tawagan sa
1-877-480-4161. (Bisayan-Visayan)
20C320000 saae@°ec BID TDOMOMID0$6300CHYPLN OCE 0639:13[9 S

s o o° ooﬂ 0% it | AR P 22 Y19%
1-877-480-4161 e3[001n (Burmese)

ngere aukke ghut alillis reel kapasal Falawasch au fafaingi tilifon ye 1-877-480-4161
(Carolinian (Kapasal Falawasch)

Per accedir a serveis linguistics sense cap cost per voste, telefoni al 1-877-480-4161.
(Catalan)

Para un hago' i setbision lenggudhi ni dibatde para hagu, agang 1-877-480-4161.
(Chamorro)

GYod SOOhAI 0°GOLI°NJ C AT ACEGWANJ %Y, OABWI?E 1-877-480-4161.
(Cherokee)

Anumpa tohsholi I toksvli ya peh pilla ho ish I paya hinla, I paya 1-877-480-4161.
(Choctaw)

Tajaajiiloota afaanii garuu bilisaa ati argaachuuf,bilbili 1-877-480-4161. (Cushite-Oromo)

Voor gratis toegang tot taaldiensten, bell 1-877-480-4161. (Dutch)

Pou jwenn sevis lang gratis, rele 1-877-480-4161. (French Creole-Haitian)

Fla va €TLKOWVWVIOETE XWPIG XPEWON UE TO KEVTPO UTIOOTHPLENG TIEAATWV 0Tn YAwooa
oag, tnAepwvAote otov aplBuo 1-877-480-4161. (Greek)

AHIR 518 BtctAL v (Al et A=Al usl 12, sld 53U 1-877-480-4161. (Gujarati)

No ka wala‘au ‘ana me ka lawelawe ‘Olelo e kahea aku i kéia helu kelepona
1-877-480-4161. Kaki ‘ole ‘ia kéia kokua nei. (Hawaiian)

3iraeh feiq fomm foret SR & e darait o1 AT e & fig, 1-877-480-4161 R i &2 | (Hindi)
Xav tau kev pab txhais lus tsis muaj ngi them rau koj, hu 1-877-480-4161. (Hmong)

Iji nwetaohere na oru gasi asusu n'efu, kpoo 1-877-480-4161. (Ibo)

Tapno maaksesyo dagiti serbisio maipapan iti pagsasao nga awan ti bayadanyo,
tawagan ti 1-877-480-4161. (Ilocano)
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Untuk mengakses layanan bahasa tanpa dikenakan biaya, hubungi 1-877-480-4161.
(Indonesian)

Per accedere ai servizi linguistici, senza alcun costo per lei, chiami il numero
1-877-480-4161. (Italian)

ERT—EXZEMTIRIRAWLEECICIFE. 1-877-480-4161 ETHEFELS LT LY,
(Japanese)

c a ¢ ¢ ocC C C C oc oC o
QO1IME1§] NPOTLIOTLODTE1 COT0DCOPCODINPAODOL CV1$013201, M2 1-877-480-4161.

(Karen)

L& Qo] MH|AE 0|252{H 1-877-480-4161 H2 =2 3|8l FHA|L. (Korean)

M dyi wudu-du ka ko do bé& dyi m3un ni Pidyi ni, nii, d& n>ba nia ke: 1-877-480-4161.
(Kru-Bassa)

1-877-480-4161 (s0)loj @ 4SH (535004) +55 $2 H992:85 {4 Oloj $)ljeSTde)> 4 HiindShiuwoes
(Kurdish)

cwocdalgnawodnivwigntostegesaadiivu, Witvmacs 1-877-480-4161. (Laotian)
DHIVATE! YeHIRIATT HTHT Tl U BRIV, 1-877-480-4161 TR BIF 1. (Marathi)

Nan etal nan jikin jiban ikijen Kajin ilo an ejelok onen nan kwe, kirlok
1-877-480-4161. (Marshallese)

Pwehn alehdi sawas en lokaia kan ni sohte pweipwei, koahlih 1-877-480-4161.
(Micronesian-Pohnpeian)

ilyjsgrusiunignmaninwishniglinamugiunsiue 1-877-480-4161
(Mon-Khmer, Cambodian)

frgIeeh ATST T uTed T+ 1-877-480-4161 #1 Sfeithi g | (Nepali)

Té koor yin wéér de thokic ke cin wéu kor keek ténan yin. Ke cal kac ye kac kuony ne
nomba 1-877-480-4161. (Nilotic-Dinka)

For tilgang til kostnadsfri spraktjenester, ring 1-877-480-4161. (Norwegian)

Um Schprooch Services zu griege mitaus Koscht, ruff 1-877-480-4161.
(Pennsylvania Dutch)
A0S wled 1-877-480-4161 oylas b . )BKsly Hob 40 by Wleas dy uupiwd sl
(Persian-Farsi)

Aby uzyskac dostep do bezptatnych ustug jezykowych prosze zadzwono¢
1-877-480-4161. (Polish)
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Para acessar os servicos de idiomas sem custo para vocé, ligue para 1-877-480-4161.
(Portuguese)

3073 &t fast fan diis est 3w Reret €t €93 a6 &, 1-877-480-4161 ‘3 25 dJ 1 (Punjabi)

Pentru a accesa gratuit serviciile de limba, apelati 1-877-480-4161. (Romanian)

[ns Toro 4tTo6bI 6eCcnnaTHO NONYYMTb MOMOLL NepeBoAYMKa, MO3BOHUTE Mo TenedoHy
1-877-480-4161. (Russian)

Mo le mauaina o auaunaga tau gagana e aunoa ma se totogi, vala’au le 1-877-480-4161.
(Samoan)

Za besplatne prevodilacke usluge pozovite 1-877-480-4161. (Serbo-Croatian)

Heeba a nasta jangirde djey wolde wola chede bo apelou lamba 1-877-480-4161.
(Sudanic-Fulfulde)

Kupata huduma za lugha bila malipo kwako, piga 1-877-480-4161. (Swahili)
1-877-480-4161 : _dnyv0 Syl =iflo Ky hhly A _ads <aum <
(Syriac Assyrian)
A 28 DD DB @030, 1-877-480-4161 s0&5 SoHod. (Telugu)

WIAYTUE 9N EIn15UEAsNIEIwAIB e e i Tian 190 1Uselns 1-877-480-4161. (Thai)

Kapau ‘oku ke fiema'u ta'etotongi ‘a e ngaahi sévesi kotoa pé he ngaahi lea kotoa,
telefoni ki he 1-877-480-4161. (Tongan)

Ren omw kopwe angei aninisin eman chon awewei (ese kamo), kopwe kori
1-877-480-4161. (Trukese)

Sizin icin Gcretsiz dil hizmetlerine erisebilmek icin, 1-877-480-4161 numaray! arayin.
(Turkish)

LLlo6 oTpuMaTn 6€3KOLUTOBHUI JOCTYN A0 MOBHUX NOCAYT, 3343BOHITb 38 HOMEPOM
1-877-480-4161. (Ukrainian)

(Urdu). xS b 3. 1-877-480-4161  _J S 555 Jol> wless dlate s o caddl

Né&u quy vi muén str dung mién phi cac dich vu ngén ngir, hay goi t&i s6 1-877-480-4161.
(Viethamese)

(Yiddish) .1-877-480-4161 1217 ,7°X 1% 1719 1P PR [YANITRI IXIBW UMY ¥

Lati wonu awon ise édé I'ofe fun o, pe 1-877-480-4161. (Yoruba)
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