Discrimination is Against the Law

Aetna Inc. complies with applicable Federal and Washington state civil rights laws and does not
discriminate on the basis of race, color, national origin, age, disability, sex (consistent with 45 CFR §
92.101(a)(2)), gender identity or sexual orientation. Aetna Inc. does not exclude people or treat them
less favorably because of race, color, national origin, age, disability, sex, gender identity or sexual
orientation.

Aetna Inc.:
e Provides people with disabilities reasonable modifications and free appropriate auxiliary aids
and services to communicate effectively with us, such as:
o Qualified sign language interpreters
o Written information in other formats (large print, audio, accessible electronic formats,
other formats).
e Provides free language assistance services to people whose primary language is not English,
which may include:
o Qualified oral interpreters
o Information written in other languages.

If you need reasonable modifications, appropriate auxiliary aids and services, or language assistance
services, call 1-800-872-3862 (TTY: 711) or the number on the back of your ID card.

If you believe that Aetna Inc. has failed to provide these services or discriminated in another way on
the basis of race, color, national origin, age, disability, sex, gender identity or sexual orientation, you
can file a grievance with:

Civil Rights Coordinator

Attn: 1557 Coordinator

CVS Pharmacy, Inc.

1 CVS Drive, MC 2332,

Woonsocket, Rl 02895

Phone: 1-800-648-7817, TTY: 711
Email: CRCoordinator@aetna.com

You can file a grievance in person, by mail, or email. If you need help filing a grievance, the Civil Rights
Coordinator is available to help you.

You can also file a civil rights complaint with:

¢ The U.S. Department of Health and Human Services, Office for Civil Rights, electronically through
the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

e The Washington State Office of the Insurance Commissioner, electronically through the Office of
the Insurance Commissioner Complaint portal available at https://www.insurance.wa.gov/file-
complaint-or-check-your-complaint-status, or by phone at 800-562-6900, 360-586-0241 (TDD).
Complaint forms are available at
https://fortress.wa.gov/oic/onlineservices/cc/pub/complaintinformation.aspx

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.
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This notice is available at Aetna Inc.’s website: https://www.aetna.com/
For language assistance in English call 1-888-982-3862 at no cost. (English)

TTY: 711

Para obtener asistencia linglistica en espanol, llame sin cargo al 1-888-982-3862 . (Spanish)
GEVSEIE S RS EE), BHiT1-888982-3862 , EEE. (Chinese)

Pour une assistance linguistiqgue en francgais appeler le 1-888-982-3862 sans frais. (French)

Para sa tulong sa wika na nasa Tagalog, tawagan ang 1-888-982-3862 nang walang bayad. (Tagalog)

T’aa shi shizaad k’ehji bee shika a’doowol ninizingo Diné k’ehji koji® t’aa jitk’e holne’ 1-888-982-3862
(Navajo)

Bendtigen Sie Hilfe oder Informationen in deutscher Sprache? Rufen Sie uns kostenlos unter der
Nummer 1-888-982-3862 an. (German)

Pér asistencé né gjuhén shqipe telefononi falas né 1-888-982-3862 . (Albanian)

(1 ATET e LY A1 H ATHTTH (1 1-888-982-3862 (178 £2@r (Amharic)

(Arabic) .1-888-982-3862  Slaall 4l to Juai¥lsla (A sl Aalll) A 3oLl

LEqqh gonigupbpud wowlignipiub (huybpth) quiiqgh 1-888-982-3862 wnwilig qliny: (Armenian)

Niba urondera uwugufasha mu Kirundi, twakure kuriiyi nomero 1-888-982-3862 ku busa. (Bantu-
Kirundi)

Alang sa pag-abag sa pinulongan sa (Binisayang Sinugboanon) tawag sa 1-888-982-3862 nga walay
bayad. (Bisayan-Visayan)

SR O] HITIOH Sel] 9] 1-888-982-3862 —(O@ @ PP ( Bengali-Bangala )
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egmEmdoependal (jgdenomamonys)gé omamoomemoymadaupgd 1-888-982-3862 0
col a8k (Burmese)

Per rebre assisténcia en (catald), truqui al ndmero gratuit 1-888-982-3862 . (Catalan)

Para ayuda gi fino’ (Chamoru), dgang 1-888-982-3862 sin gastu. (Chamorro)

66’6 SCh.AD TheBP D ot T low) opwss g 1-888-982-3862 oot ¢ ar i Jecp.anbre (Cherokee)
(Chahta) anumpa ya apela a chi | paya hinla 1-888-982-3862 . (Choctaw)

Gargaarsa afaan Oromiffa hiikuu argachuuf lakkokkofsa bilbilaa 1-888-982-3862 irratti bilisaan bilbilaa.
(Cushite)

Bel voor tolk- en vertaaldiensten in het Nederlands gratis naar 1-888-982-3862 . (Dutch)
Pou jwenn asistans nan lang Kreyol Ayisyen, rele nimewo 1-888-982-3862 gratis. (French Creole)

MNa yAwoown BonBewa ota EAANvikd kahfote to 1-888-982-3862 ywple xpiworn. (Greek)
(Gujarati) 2% UM NI Ueld HIZ 516 U WA 9912 1-888-982-3862 UR 514 531,

No ke kokua ma ka ‘olelo Hawai'‘i, e kahea aku i ka helu kelepona 1-888-982-3862 . Kaki
‘ole ‘ia keia kokua nei. (Hawaiian)

(Hindi) =T & ST Wgraar ¥ v, 1-888-982-3862 T HTA Flo F|

Yog xav tau kev pab txhais lus Hmoob hu dawb tau rau 1-888-982-3862 . (Hmong)

Maka enyemaka asusu na Igbo kpoo 1-888-982-3862 na akwughi ugwo o bula (Ibo)

Paraiti tulong ti pagsasao iti pagsasao tawagan i 1-888-982-3862 nga awan ti bayadanyo. (Ilocano)

Untuk bantuan dalam bahasa Indonesia, silakan hubungi 1-888-982-3862 tanpa dikenakan
biaya. (Bahasa Indonesia)

Per ricevere assistenza linguistica in italiano, puo chiamare gratuitamente 1-888-982-3862 . (Italian)
HAETERZ “FEDFIL, 1-888-982-3862 = TEE TREFE £V, (Japanese)
oo aenodion haifimif of o2 1-888-982-3862 cxond 358 oo SonSen S S (Karen)

SlZo]lz o] RS n A orH 28 S5 5911-888-982-3862 §1 22 A6 THA 2.
{Korean)
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Bém ké gho-kpa-kpa dyé pidyi dé Basdi-wudunn wée, da 1-888-982-3862 (Kru-Bassa)
(Kurdish) .ASs 52 34y o) ) 34 1-888-982-3862 obe 4 Jajd b4y olaiv sl sl 5 5 8 09 &

MUILADINILOILFVBCT DI LNIVLUWITINID, NEYVILNM 1-888-982-3862
toeOcIeaw. (Laotian)

e AT (@IS WETTATHST 1-888-982-3862 FHFET FIUCIET WIS Fiel FI0

(Marathi)
Nan b&k jipafi ilo Kajin Majol. kallok 1-888-982-3862 ilo ejjelok wonan. (Marshallese)

Ohng palien sawas en soun kawewe ni omw lokaia Ponape koahl 1-888-382-3862 ni sohte isais.
(Micronesian-Pohnpeian).

sprdammanm mafer amanigeimeme 1 ~888-982-3862 wnmasinizs (Mon-Khmer, Cambodian)

(e =1 e S TEEa TeA e 1-888-982-3862 W1EH TR | (Nepali)
Tén kuaany & thok & Thuanjan col 1-888-982-3862 kecin ayoc. (Nilotic-Dinka)
For sprakassistanse pd norsk, ring 1-888-982-3862 kostnadsfritt. (Norwegian)
Fer Helfe in Deitsch, ruf: 1-888-982-3862 aa. Es Aaruf koschtet nix. (Pennsylvanian Dutch)
(Persian) ~uBal 4 8 uled gl 4% 38 b o4 1-888-982-3862 2 el b o i L 4 eit] ) 51
Aby uzyskac pomoc w jezyku polskim, zadzwon bezptatnie pod numer 1-888-982-3862 . (Polish)

Para obter assisténcia linguistica em portugués ligue para o 1-888-982-3862 gratuitamente.
(Portuguese)

(Punjabi) UATST 85 IS AafesT =91, 1-888-982-3862 ‘2 HES % &3

Pentru asistenta lingvistica in romaneste telefonati la numarul gratuit 1-888-982-3862 (Romanian)

YTo66I NONYYMTE NOMOLLL PYCCHOA3IBIYHOTO NEPEBOAYMEE, NO3BOHWTE No BecnaaTHomMy Homepy 1-888-
982-3862 . (Russian)

Mo fesoasoani tau gaganal le Gagana Samoa vala’au le 1-888-982-3862 e aunoa ma se totogi. (Samoan)
Za jezicnu pomoc na hrvatskom jeziku pozovite besplatan broj 1-888-982-3862 . (Serbo-Croatian)

Fii yo on hebu balal e ko yowitii e haala Pular noddee e oo numero doo 1-888-982-3862 . Njodi woo
fawaald on. (Sudanic-Fulfulde)
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